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FAQ

Getting ready for Seville

Is there a mobile app?

Answer: Yes! Starting April 19, you may access the Sage Enterprise Management Partner Summit
event app from the main Sage Summit Events app. Currently available now for downloading from the
Google Play, App Store, or view directly from the web.

Logon using your email used to register for the event.

How do | build out my personalized schedule?

Answer: To build out your personalized schedule, just log on to the Sage Summit Events app and
launch the Sage Enterprise Management Partner Summit event app with your email used to register
for the event.

Once you have identified sessions to add from the ‘Agenda | Sessions’ section. Select “+Add to your
schedule”.

Note: this does not guarantee you a seat for any sessions added to your agenda. Plan to arrive on
time as it is a first-come first-serve seating for all sessions.

Get app by downloading from the Google Play, App Store, or view directly from the web.

What should I bring?

Answer: We've put together a packing list with some recommendations and helpful tips.

Registration

What does my registration include?

Answer: Full conference registration includes 2 nights’ accommodation (single occupancy), access to
all presentations, lunches and evening events. It does not include any additional food and beverage
or travel expenses.

Where do | check-in to get my event badge?

Answer: You will get your event badge at the registration desk that will be at the Barcelo hotel, where
the conference takes place.

Note: please ensure you wear your event badge for all conference events and activities.
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Are there hotel discounts available for Sage Summit
attendees?

Answer: Accommodation is included in the package. If you would like to extend your stay over the
week-end, we recommend that you check prices on internet where you can get online offers which
are usually more interesting than the group prices that we can negotiate with hotels.

Content/ learning

How do | build out my personalized schedule?

Answer: To build out your personalized schedule, just log on to the Sage Summit Events app and
launch the Sage Enterprise Management Partner Summit event app with your email used to register
for the event.

Once you have identified sessions to add from the ‘Agenda | Sessions’ section. Select “+Add to your
schedule”.

Note: this does not guarantee you a seat for any sessions added to your agenda. Plan to arrive on
time as it is a first-come first-serve seating for all sessions.

Will there be a mobile app available where | can access my
personal agenda?

Answer: Yes, starting April 19, you may access the Sage Enterprise Management Partner Summit
event app from the main ‘Sage Summit Events’ app. Currently available now for downloading from the
Google Play, App Store, or view directly from the web.

As an attendee you will be able to create your personal agenda, view sponsors, network with
attendees, sponsors, and presenters, take session surveys, review venue maps, and more!

Networking

What networking opportunities will be available?

Answer: There is a vast amount of opportunities every day throughout the event. On the show floor,
where you will get the chance to meet with Sage and partners experts, at lunch time and during the
evening programs.

Are there any digital networking opportunities to connect to
Sage Enterprise Management Partner Summit?
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Answer: The Sage Enterprise Management Partner Summit mobile app is the perfect tool to digitally
connect with other Sage Summit attendees.

How can | contribute to the social media conversations?

Answer: Make sure you have a Twitter account and utilize the event hashtag #SagePartnerSummit to
contribute to the conversation. Plus, the Sage Enterprise Management Partner Summit mobile event
app will offer ways to comment directly from the event using Twitter, Facebook, and LinkedIn. In
addition, we will be utilizing YouTube and Instagram as well!

What is the Sage Advice Lounge?

Answer: Schedule a 30-minute consultation with Sage experts to receive private mentoring on one of
the five personalized topics: Sales, Marketing and Brand, Professional Services, Product and ISVs,
and Social Strategy.

How can | sign up for some mentor time at the Sage Advice
Lounge?

Answer: Once onsite at the event, go to the Sage Advice Lounge welcome desk located in the
convention center to schedule your 30-minute consultation. Hours to schedule your appointment are:

e 2 May 2018
o 9:30 am — 1:00 pm (this time is set aside exclusively to schedule appointments.)
o 3:30 pm —5:30 pm

e 3 May 2018, 11:00 pm —5:30 pm

e 4 May 2018, 11:00 pm — 4:00 pm

Logistics

Where is the event held?

Answer: Sage Enterprise Management Partner Summit will be at the

Barcel6 Sevilla Renacimiento
Av. Alvaro Alonso Barba, s/n,
41092 Sevilla, SPAIN

What should | wear to Sage Enterprise Management Partner
Summit?

Answer: We suggest business casual throughout the entire event. Please keep in mind that
temperatures can vary from meeting room to meeting room. We encourage you to bring along a
sweater or jacket when you attend your sessions.
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Is there parking at the Barcel6 Sevilla Renacimiento? If so,
how much will it cost?

Answer: There are 105 parking places at the Barcel6 Sevilla Renacimiento. The cost per day and car
is 15 Euros, VAT included.

Will Wi-Fi be available?

Answer: Yes, there will be complimentary wireless internet access available throughout the main
areas of the event within the convention center.

You may get the Wi-Fi network and password details from the Sage Summit Events mobile app. Just
refer to the ‘Info Booth’ section under main menu.

Do | need to wear my event badge?

Answer: Yes, please ensure you wear your event badge for all conference events and activities.

Have a question or would like further information?

Contact us >

Stay informed. Download the Sage Summit Events app.

# Download on the GETITON A\
@& App Store b Google Play “@"
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